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Cutting Edge Management eBooks from AMACOM

AMACOM is the book publishing division of the American Management Association, and
publishes books on business, management, leadership, HR, training, communications, career
growth, personal development, marketing, sales, customer service, project management and
finance. It publishes a fantastic range of titles across the board that are cutting edge and appeal
to the modern reader, always ensuring their finger is firmly on the pulse.

AMACOM authors are experts in their fields, unrivaled in their knowledge, experience, and
reputation. They are world-class educators, successful executives, business owners, trainers,
consultants, and journalists—all eager to share their insights and techniques with a broad
audience.

Our best sellers include:

elSBN Title

9780814415146 | The AMA handbook of leadership

9780814415351 | Why boys fall

9780814413791 | The lean machine

9780814414354 | How the best leaders lead

9780814414798 | The power of business-process improvement
9780814414958 | Punctuation at work

9780814415269 | The AMA handbook of public relations

9780814415689 | The first-time trainer

9780814414378 | An insider's guide to building a successful consulting practice
0780814415474 | 101 sample write-ups for documenting employee performance problems
9780814415610 | The zero-turnover sales force

9780814414705 | Training on trial

9780814415337 | Facilitating project performance improvement

The best selling ‘Knock Your Socks Off Service’ series has sold over 500,000 copies and we
are delighted to be able to offer a selection of these titles in ebook format, including:

9780814400517 | Managing knock your socks off service
9780814430019 | Delivering knock your socks off service
9780814414453 | 101 activities for delivering knock your socks off service

We're sure you will enjoy browsing the AMACOM titles available on dawsonera and hope you
will find something your students find both interesting and informative.

For more information about dawsonera, or to request a specific publisher list, please contact:
enquiries@dawsonera.com or telephone +44 (0)1933 417500 to speak to a member of the
team.

Take advantage of our title matching facility. Either supply a wish list of titles, or ask Dawson to
match against your printed acquisition history.

Full Publisher List....

Please continue to send wish lists and publisher suggestions to econtent@dawsonera.com
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