
Release Notes for dawsonenter – summer 2011
The next release of dawsonenter includes many changes to the way that baskets of orders 
can be placed and approved.

Changes to Ordering

If you use dawsonenter for creating your orders but actually place the order with us using 
some other method (e.g. email), we can arrange for a new button to be displayed alongside 
the order button that will record the basket as being completed but will not actually place the 
order.

Please contact Customer Services if you would like to use option.

Changes to Basket Approval

If your account uses Approval Levels to place orders or proposals then there are new options 
available for Recalling, Forwarding and Returning baskets from the Basket Details page as 
follows:

•	 There is a new checkbox on the Manage Baskets page that allows approvers to see all 
baskets that have ever been sent to them for approval.

•	  Recalling

 

This button is available to the owner of a basket after it has been sent to an approver.

It resets the basket to an “Open” state allowing for alterations to be made and new titles 
added or removed.

It is also available to an approver who has requested approval from a higher level or 
forwarded the basket to another approver of the same level. This may be useful if the new 
approver is away on holiday or out of the office.

(Note: the “Include baskets sent to me for approval” option must be selected in order to 
find a basket that has been sent on to another approver)

•	 Forwarding

	 This button is available to the approver of a basket.

It allows the basket to be sent to another approver with the same approval level. 



•	 Returning

 

		 This button is available to the approver of a basket.

	 In the previous system, an approver is only able to either approve or reject a basket. This 
can cause problems if there are errors with the items in the basket (e.g. wrong Fund Code 
used). It allows the basket to be returned to the owner (or previous approver).

	 If returned to the owner then the basket is reset to an “Open” state allowing for alterations 
to be made and new titles added or removed.

•	 The history of a basket has been improved to show the full details of a basket’s approval 
journey.

	 Just click the      image to open up the full details, along with approver comments:-

 	 If your account uses multiple Approval Levels to place orders or proposals then there is a 
new option to allow users to approve or reject any basket that is awaiting approval by staff 
with a lower approval level.

	 This option is switched on from the User Set-up/Assign Rights page:-

 



Changes to Purchase Order Codes

	If your account uses purchase order codes then the previous system could cause problems 
where users were able to leave codes blank.

Now, the Account Manager has the ability to mark the various code types as being mandatory. 
This is set in the Account Manager page, under the General tab:-

 

The Purchase Order Code grid for each item in a basket is then validated to ensure that 
compulsory codes have been provided. Missing codes are highlighted in the grid as follows:-

 

Adding items in reading lists to a basket

The previous system allowed reading lists to be added to a basket using the Bulk Upload page 
but the entire list had to be imported.

Now there is the ability to “cherry pick” individual titles from a reading list and add them to any 
basket.

Open up a title from the List Details page and there is a new dropdown list at the top left of the 
page allowing the user to select a basket or create a new one:-

 

Download of Basket Details

The excel spreadsheet created for the download of basket details now shows the correct Order 
Quantity along with an estimated line value.



Dawson Books, Foxhills House, Rushden, NN10 6DB, United Kingdom
Tel:  +44 (0)1933 417500 Fax: +44 (0)1933 417501
enquiries@dawsonbooks.co.uk
www.dawsonbooks.co.uk

Standing Order Billing Enquiries

Provided that a user has been granted the permissions to make Order Enquiries and the 
Standing Order permission “User can search Standing Order Orders”, the Order Enquiry – 
Billing Details page can be used to search for Standing Order invoices:-

 

If the appropriate permissions have been granted then parcel tracking information and Invoices 
can be viewed online.


