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1. Introduction 
 
June’s release introduces a new feature and enhancements to the Reader Portal.  
 
Please do keep sending us your suggestions for future enhancements, and if you have 
any questions please do not hesitate to ask a member of the team. 
 
Helen Stratford-Smith, eProduct Manager  
helen.stratford-smith@dawsonbooks.co.uk 
 
Felicity Kilshaw, Assistant eProduct Manager  
felicity.kilshaw@dawsonbooks.co.uk  
 
Sonya Maxey, eContent Administrator 
sonya.maxey@dawsonbooks.co.uk 
 
 
Follow Dawson on twitter http://twitter.com/DawsonBooks  
 
Keep up to date with the latest news on dawsonera  
http://www.dawsonbooks.co.uk/services/e-books.html 
 
Sign up for our latest updates via email marketing@dawsonbooks.co.uk 
 
 
Dawson Books  
Foxhills House  
Rushden  
NN10 6DB  
UK  
Tel: +44 (0)1933 417500  
Fax: +44 (0)1933 417501  
www.dawsonbooks.co.uk 
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2. Suggest for Purchase Improvements 
 

We have listened to your suggestions and made some improvements to this 
feature.  
 
When users click on the ‘suggest for purchase’ button, they will now be presented 
with an optional comments field. In most cases, the system will pre-determine the 
users email address and fill this in automatically. If this is not the case, users will 
be required to fill in their email address to continue. 
 

 
 
The user’s suggestion will then be acknowledged. 
 

 
 

In the Admin Portal, administrators now have the ability to delete suggestions and see 
who has requested the title. 
 
If a suggestion has been deleted and then a subsequent suggestion for the same title is 
put forward, the entry will reappear in the table with the total number of requests for the 
title (including previous deleted suggestions so that administrators can see the true 
demand for the title).  
To view user details, click on the number in the requests column to bring up a pop-
up window:  



  
  

 
  
               
 

 
 www.dawsonera.com 

 Felicity Kilshaw, Assistant eProduct Manager© Dawson Books Ltd 

 
 
If a user’s suggestion has been purchased, the next time they login an alert at the 
top of the page will appear. The user can choose to hide this message and not see 
it again, or just dismiss it for the time being. 
 

 
 
Alternatively, the user can click on ‘show content’ to display all suggestions purchased in 
a search display page. 
 
Administrators will be emailed once a week with a list of the latest suggestions. This is 
currently switched off by default for all accounts so if you would like this set up, please 
contact enquiries@dawsonera.com. 
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3. Patron Driven Acquisition – Suggest for Purchase 
 

It is now possible to set up PDA via number of suggestions received. Administrators can 
choose to automatically purchase a title after a set number of suggestions. This can be 
set up in the Admin Portal alongside the other PDA options – rentals and previews. 
 

 
 

4. Alert System 
 
An alert system has been implemented so we can keep users up to date with the latest 
features and any known issues. 

 
 
Users can choose not to see the message again. The alert will reappear should a new 
message be entered. 
These alerts will be global communications from Dawson to end users. As these alerts 
will be predominantly service related, they cannot be customised per institution. 
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5. Aesthetic Enhancements 
 
To make the platform more intuitive we have made a few improvements to the layout. 
 

 The whole area surrounding a title is now clickable. Previously users had to click 
on the jacket image or title link. 

 
 

 The buttons in the full title display have been moved further up the page so they 
are more visible to users. 
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 The ‘help’ and ‘logout’ buttons have been moved to underneath the institution 
logo and an extra link to the advanced search has been place underneath the 
quick search. 
 

 
 
 
 
 
 


