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This series collects essays on the development of foundational dispute resolution theory and practice 
and their application to increasingly more complex settings of conflicts in the world, including 

multi-party and multi-issue decision making, and negotiations in political policy formation and 
governance, and international conflict resolution. 

Each volume contains an introduction by the editor which explores the key issues in the field. All 
three volumes feature essays which span an interdisciplinary range of fields - law, political science, 

game theory, decision science, economics, social and cognitive psychology, sociology and anthropology 
- and consider issues in the uses of informal and private as well as more formal and public processes. 
The articles also question whether the development of universal theoretical insights about conflict 
resolution is possible with variable numbers of parties and issues and in multi-cultural settings. 

Taken together the three volumes in this series present classic research articles on all aspects of 
complex dispute resolution and constitute an invaluable reference resource for libraries and 

academics in political decision making, human rights, international  relations and business and 
commercial law.
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Series Editor: Carrie Menkel-Meadow, 
Georgetown University and University of 
California, USA

This series collects essays on the development of foundational dispute 
resolution theory and practice and their application to increasingly more 
complex settings of conflicts in the world, including multi-party and 
multi-issue decision making, and negotiations in political policy 
formation and governance, and international conflict resolution. 

Each volume contains an introduction by the editor which explores the 
key issues in the field. All three volumes feature essays which span an 
interdisciplinary range of fields - law, political science, game theory, 
decision science, economics, social and cognitive psychology, sociology 
and anthropology - and consider issues in the uses of informal and private 
as well as more formal and public processes. The articles also question 
whether the development of universal theoretical insights about conflict 
resolution is possible with variable numbers of parties and issues and in 
multi-cultural settings. 

Taken together the three volumes in this series present classic research 
articles on all aspects of complex dispute resolution and constitute an 
invaluable reference resource for libraries and academics in political 
decision making, human rights, international  relations and business and 
commercial law.

  3-Volume Reference series from Ashgate

	 Complex Dispute Resolution
Foundations of Dispute Resolution
Volume I	
Edited by Carrie Menkel-Meadow, Georgetown University 
and University of California, USA. 	

Complex Dispute Resolution		

This volume brings together leading research articles in to the theory, research 
findings and applications of modern dispute resolution. The articles cover the 

primary processes of negotiation, mediation and arbitration, as well as exploring 
combinations and hybridization of those processes. The volume spans both the 
‘science’ and ‘art’ of dispute resolution, considers the relationship of peace to justice 
and includes both empirical (descriptive) and normative (prescriptive) assessments of 
how these processes of dispute resolution function.	

Contents: 

Introduction

Part I Introduction
History of dispute resolution and process pluralism as a field, Carrie Menkel-Meadow; 

Part II Foundations of Negotiation Theory and Practice 
Toward another view of legal negotiation: the structure of problem solving, Carrie 
Menkel-Meadow; Chronicling the complexification of negotiation theory and 
practice, Carrie Menkel-Meadow; Why negotiations fail: an exploration of barriers to 
negotiation, Robert Mnookin; Shattering negotiation myths: empirical evidence on 
the effectiveness of negotiation, Andrea Schneider; When not to negotiate: a 
negotiation imperialist reflects on appropriate limits, Robert Mnookin; Machiavelli 
and the Bar: ethical limitations on lying in negotiation, James J. White; Negotiating 
with lawyers, men and things: the contextual approach still matters, Carrie Menkel-
Meadow; Let’s not make a deal: an empirical study of decision making in unsuccessful 
settlement negotiations, Randall L. Kiser. 

Part III Foundations of Mediation Theory and Practice 
Mediation: its form and its functions, Lon Fuller; Post-settlement settlements, Howard 
Raiffa; The many ways of mediation: the transformation of traditions, ideologies, 
practices and paradigms, Carrie Menkel-Meadow; Mediation in parallel seminars: 
lessons from the student takeover of Columbia University’s Hamilton Hall, Carol 
Liebman; Lawyer’s representation of clients in mediation: using economics and 
psychology to structure advocacy in non-adversarial settings, Jean Sternlight; 
Mediator orientations, strategies and techniques, Leonard Riskin; Family mediation: 
the development of the regulatory framework in the United Kingdom, Marion 
Roberts; Nature preserve: the loop of understanding, Gary Friedman and Jack 
Himmelstein; Lawyer negotiations: theories and realities – what we learn from 
mediation, Carrie Menkel-Meadow; Environmental mediation and the accountability 
problem, Lawrence Susskind. 

Part IV Foundations and Issues in Arbitration and Hybrid Processes
Is the US out on a limb? Comparing the US approach to mandatory consumer and 
employment arbitration to that of the rest of the world, Jean Sternlight; Pursuing 
settlement in an adversary culture: a tale of innovation co-opted or ‘the law of the 
ADR’, Carrie Menkel-Meadow. 

Part V 
Coda, Carrie Menkel-Meadow. 

Name index.			

April 2012 | 690 pages | Hardback | 	978-0-7546-2796-8 | £180.00		
				  
http://www.ashgate.com/isbn/9780754627968

Buy the 3-Volume set and save money 
Buying the 3-Volume set is your best option! 

It’s far more cost-effective because the set price already includes a generous discount. 

3-Volume set  ISBN: 978-0-7546-2807-1   |    £540.00  £485.00   

http://www.ashgate.com/isbn/9780754628071



  3-Volume Reference series from Ashgate

	 Complex Dispute Resolution
Multi-Party Dispute Resolution, 
Democracy and Decision-Making
Volume II	
Edited by Carrie Menkel-Meadow, Georgetown University 
and University of California, USA.	

Complex Dispute Resolution		

The articles selected for this volume consider how the process of dispute resolution 
is altered, challenged and made more complex by the presence of multiple parties 

and/or multiple issues. The volume explores issues of coalition formation, defection, 
collaboration, commitments and voting practices and includes examples of concrete 
uses of deliberative democracy processes taken from new applications of complex 
dispute resolution theory and practice. The selected essays represent the latest 
theoretical advances and challenges in the field and demonstrate attempts to use 
dispute resolution theory in a wide variety of settings.	

Contents: 

Introduction

Part I Introduction
Process pluralism for complex multi-party dispute resolution and deliberative 
democracy, Carrie Menkel-Meadow. 

Part II Foundational Issues in Multi-Party Dispute Resolution: How is It Different?
Strategic barriers to dispute resolution: a comparison of bi-lateral and multi-lateral 
negotiations, Robert Mnookin; What have we learned about teaching multi-party 
negotiation, Lawrence Susskind, Robert Mnookin, Lukasz Rozdeiczer and Bruce Fuller; 
Sequencing to build coalitions: with whom should I talk first, James K. Sebenius; 
Deliberative trouble: when groups go to extremes, Cass Sunstein; Strategic uses of 
argument, Jon Elster. 

Part III Practice: Complex Dispute Processes and decision Making in Action
Coalitions, Leigh Thompson; Norms of deliberation: an inductive study, Jane 
Mansbridge et al.; Voting, Howard Raiffa; Proceeding to a constitution: a multi-party 
negotiation analysis of the Constitutional Convention of 1789, Dana Lansky; 
Mediating the war of olives and pines: consensus building land use planning in a 
multi-cultural setting, Hephzibah Levine; What is consensus?, Lawrence Susskind and 
Jeffrey Cruikshank; On the ethics of planning: what profiles of planners can teach us 
about practical judgment and moral improvisation, John Forester. 

Part IV Deliberative Democracy and Consensus Building Processes
The lawyer’s role in deliberative democracy, Carrie Menkel-Meadow; Mediating public 
disputes: obstacles and possibilities, Lawrence Susskind and Connie Ozawa; 
Managing meetings to build consensus, David Straus. 

Part V Evaluations of Multi-Party Decision Making and Deliberative Democracy
Implementing consensus-based agreement, William Potapchuck and Jarle Crocker; 
Regulatory negotiation and the legitimacy benefit, Jody Freeman and Laura 
Langbein; Scaling up deliberative democracy as dispute resolution in health care 
reform: a work in progress, Carrie Menkel-Meadow. 

Part V 
Coda, Carrie Menkel-Meadow
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April 2012 | 594 pages | Hardback | 	978-0-7546-2799-9 | £180.00			 
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International Dispute Resolution
Volume III	
Edited by Carrie Menkel-Meadow, Georgetown University 
and University of California, USA.	

Complex Dispute Resolution		

This volume considers the application of dispute resolution theory and practice to 
international conflicts and explores the uses of formal processes such as 

diplomacy or treaty formation, as well as more informal processes such as multiple-
track private negotiations or peace workshops. The volume also presents materials 
on more innovative forms of complex transnational or sub-national conflict 
resolution. The articles are selected from both public and private international law 
settings and explore the dialogic and dialectical relationships in the development of 
conflict resolution theory and practice in multi-cultural and multi-disciplinary 
settings.	

Contents: 

Introduction

Part I Introduction 
Process, parties and formality and informality in international dispute resolution 
processes, Carrie Menkel-Meadow. 

Part II Formal Dispute Resolution Processes: Negotiation, Mediation, Arbitration, 
Adjudication
Public and private international dispute resolution, Andrea Kupfer Schneider; 
Correspondences and contradictions in international and domestic conflict 
resolution: lessons from general theory and varied contexts, Carrie Menkel-Meadow; 
Diplomacy and domestic politics: the logic of two level games in double-edge 
diplomacy: international bargaining and domestic politics, Robert Putnam; Special 
barrier # 2: culture, Jeswald W. Salacuse; Two paths to peace: contrasting George 
Mitchell in Northern Ireland with Richard Holbrooke in Bosnia-Herzegovina, Daniel 
Curran, James K. Sebenius and Michael Watkins; The timing of peace initiatives: 
hurting stalemates and ripe moments, William Zartman; Cultivating peace: a 
practitioner’s view of deadly conflict and negotiation, John Paul Lederach; Merchants 
of law as moral entrepreneurs: constructing international justice out of the 
competition for transnational business disputes, Yves Dezalay and Bryant Garth; 
Getting along: the evolution of dispute resolution regimes in international trade 
organizations, Andrea Kupfer Schneider. 

Part III New Processes: Institutions, Informal and Hybrid Dispute Processes 
The problem solving workshop in conflict resolution, Howard Kelman; Adjudicating 
in anarchy: an expressive theory of international dispute resolution, Tom Ginsburg 
and Richard McAdams; Restorative justice: what is it and does it work?, Carrie 
Menkel-Meadow; Accountability for atrocities: moving forward by moving backward, 
Jane Stromseth, David Wippman and Rosa Brooks; From Nuremberg, John Hagan; 
Rwandan Gacaca: an experiment in transitional justice, Maya Goldstein Bolocan. 

Part IV Issues in New Forms of International and Transitional Dispute Resolution
Current illusions and delusions about conflict management – in Africa and elsewhere, 
Laura Nader and Elisabetta Grande; Between dialogue and decree: international 
review of national courts, Robert B. Ahdieh; Excerpt from Judging the Judges: 
Judging Ourselves, David Dyzanhaus; Are there systemic ethics issues in dispute 
system design? And what we should [not] do about it: lessons from international and 
domestic fronts, Carrie Menkel-Meadow; Remembrance of things past? The 
relationship of the past to the future in pursuing justice in mediation, Carrie Menkel-
Meadow; Is alternative dispute resolution consistent with the rule of law? Lessons 
from abroad, Jean Sternlight. 

Part V 
Conclusions and Coda, Carrie Menkel-Meadow. 
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